
Commissioner’s Instruction 

No: 2024 / 01

For the information of all CSNSW staff 

Subject: Mandatory training for all custodial officers in Holistic Risk 
Assessment for escorts conducted in the community 
______________________________________________________________ 

PREAMBLE 

This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. Commissioner’s 
Instructions amount to lawful orders and any staff member who intentionally disobeys 
or disregards this Instruction, or is found to be negligent in the performance of their 
duties, may be liable to disciplinary action under the Government Sector Employment 
Act 2013. 

INSTRUCTION 

Holistic Risk Assessment (HRA) for community escorts means looking at all the 
information available on the inmate before making a decision on security 
arrangements, and not simply relying on the inmate’s security classification. From 
19 February 2024, a HRA will be undertaken whenever an individual inmate is to be 
escorted into a public area, such as a medical or funeral escort. The aim is to better 
prepare staff for the escort, and to better protect staff, the inmate and the public. 

On-line training in HRA is mandatory for all custodial officers and is available now from 
8 January 2024 on Thrive. Custodial officers must complete this training by 19 
February 2024. Eligible staff will receive email notification of registration for the 
course from elearning@dcj.nsw.gov.au.

COPP sections 13.7 Use of force, 19.1 General escort procedures, 19.2 Movement 
orders and permits, and 19.6 Medical escorts will have updated versions and in force 
on 19 February 2024, but as a supplement to the eLearning course and an aid to staff, 
the draft policies, and forms and annexures can be viewed by following either: 

Link: Legacy COPP on Justice tenant  or   Link: New COPP on DCJ tenant (trial site)

Anne Marie Martin 
A/Commissioner 

 January 2024 

Contact: Stephen Thomson COPP Team 

Phone contact: 0431 626 636  

Email address: COPP@dcj.nsw.gov.au 

mailto:elearning@justice.nsw.gov.au
https://justicensw.sharepoint.com/sites/Copp/SitePages/Holistic-Risk-Assessments.aspx
https://facs365.sharepoint.com/sites/Copp/SitePages/Holistic-Risk-Assessments.aspx
mailto:COPP@dcj.nsw.gov.au
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Commissioner’s Instruction 

No: 2024 / 02 

For the information of all CSNSW staff 

Subject: Postponed launch of Holistic Risk Assessment for escorts conducted 
in the community 
______________________________________________________________  

PREAMBLE 

This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders and 
any staff member who intentionally disobeys or disregards this Instruction, or is 
found to be negligent in the performance of their duties, may be liable to 
disciplinary action under the Government Sector Employment Act 2013. 

INSTRUCTION 

Commissioner’s Instruction 2024/01 Mandatory training for all custodial officers 
in Holistic Risk Assessment for escorts conducted in the community is 
rescinded and replaced with this Commissioner’s Instruction. 

The launch date for the introduction of Holistic Risk Assessment (HRA) for 
escorts conducted in the community has been postponed. The deadline of 19 
February 2024 for completing the HRA training on Thrive will be updated into 
the future.  

The policy amendments remain available for perusal on the COPP website 
here: https://facs365.sharepoint.com/sites/Copp/SitePages/Holistic-Risk-
Assessments.aspx 

Leon Taylor 
A/Commissioner 
9 February 2024 

Contact Officer: Malcolm Brown, Statewide Operations, Security and Custody 
Phone contact: 0497 828 287 
Email address: malcolm.brown@dcj.nsw.gov.au 

https://facs365.sharepoint.com/sites/Copp/SitePages/Holistic-Risk-Assessments.aspx
https://facs365.sharepoint.com/sites/Copp/SitePages/Holistic-Risk-Assessments.aspx


Commissioner’s Instruction 

 No: 03/2024 

For the information of all CSNSW staff 

Subject: Mandatory Training for all CSNSW staff in identifying, 
preventing and managing sexual harassment in the workplace 
_____________________________________________________________ 

PREAMBLE 

This Instruction is issued in accordance with the provisions of section 
235B of the Crimes (Administration of Sentences) Act 1999. In the case of 
persons employed at managed correctional centres, this Instruction 
constitutes a direction given under section 241(2) of the Crimes 
(Administration of Sentences) Act 1999. Commissioner’s Instructions 
amount to lawful orders and any staff member who intentionally disobeys 
or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013. 

INSTRUCTION 

Sexual harassment is any unwelcome conduct of a sexual nature, that 
makes a person feel offended, humiliated or intimidated, where a 
reasonable person would anticipate that reaction in the circumstances. 
Examples of sexual harassment include sexually suggestive jokes or 
comments, inappropriate staring, unwelcome sexual advances, 
unwelcome touching or physical contact, and intrusive questions about a 
person’s private life or physical appearance.   

Sexual harassment is unlawful and is not tolerated in our workplaces. 
Such conduct is prohibited by the Anti-Discrimination Act 1977 (NSW) and 
the Sex Discrimination Act 1984 (Cth). Some forms of sexual harassment, 
such as sexual touching or assault, stalking and obscene 
communications, may also be criminal offences under the Crimes Act 1900 
(NSW). In addition, sexual harassment is a risk to the health and safety of 
workers under the Work Health and Safety 2011 (NSW). These Acts apply 
to all NSW public sector employees. 

Corrective Services NSW is committed to ensuring safe workplaces that 
reflect recommendations from the Commonwealth Respect@Work report. 
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Online training in identifying, preventing and managing sexual 
harassment in the workplace, is mandatory for all CSNSW staff pursuant 
to this Instruction. Compliance is also required under SafeWork NSW 
Improvement Notice No: 7-453114.The training Identifying, Preventing 
and Managing Sexual Harassment in the Workplace is available now 
through THRIVE and must be completed by every staff member by COB 
10 March 2024. 

If you find this content challenging to review, please talk with your 
manager about steps you can take to support you in completing.  

We encourage you to get in touch with our EAP provider, Converge 
International and they can be reached on 1300 687 327. They provide 
confidential, professional counselling and other services to all CSNSW 
employees. 

The Staff Support, Culture and Wellbeing team can also be contacted 
here if you need additional support. 

https://thrive.dcj.nsw.gov.au/ilp/pages/description.jsf#/users/@self/courses/21
498562/description?operation=book  

This training will take less than 1 hour and can be completed on any 
computer where you can access your THRIVE account. Please discuss 
with your manager if a time to undertake this training needs to be agreed. 

It is intended that this training will provide both legal and practical 
information to all staff so as to prevent sexual harassment occurring in 
any CSNSW workplace. 

Leon Taylor 
A/Commissioner 
26 February 2024 

Contact Officer: Paul Verbeek 
Email address: PSIspecialprojects@dcj.nsw.gov.au 

https://thrive.dcj.nsw.gov.au/ilp/pages/description.jsf#/users/@self/courses/21498562/description?operation=book
https://thrive.dcj.nsw.gov.au/ilp/pages/description.jsf#/users/@self/courses/21498562/description?operation=book
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